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The research explores "Ethical Hacking," focusing on its role in
enhancing security, particularly in banking and finance. Ethical hackers
operate within legal boundaries to bolster client satisfaction and trust in
financial institutions, crucial for customer retention. With the rise of
online banking, ensuring trust in banks is paramount. This study
evaluates consumer satisfaction with ethical hacking practices in banking
and how banks communicate these measures to safeguard personal
information. Ultimately, customer satisfaction serves as the key metric for
assessing banking businesses, given their customer-centric nature.

The research methodology followed a deductive approach, moved from theory to data analysis to validate assumptions about
ethical hacking in banking. Stages included were formulating hypotheses, testing them with quantitative methods like
correlation analysis and regression, and adapting theories based on results. The research was descriptive, aimed to describe
current phenomena, and predictive, analyzing patterns to forecast future outcomes. It employed a quantitative method, using
statistical techniques like mean, mode, median, regression, and correlation analysis. These methods helped analyzing variables
such as customer satisfaction and ethical hacking impact on banking.

* The study utilized was both primary and secondary data sources to examine the satisfaction of customers and staff in the banking industry with regards to
ethical hacking practices. Primary data was collected through questionnaires distributed to bank customers and staff, aiming to gauge their satisfaction
levels. Secondary data, included test results and research papers, were used for analysis and comparison.

« Questionnaires and Google Forms was employed for data collection, allowed for a comprehensive understanding of stakeholders' perspectives. The sampling
strategy involves probability sampling, ensuring random selection to draw robust statistical conclusions. The target population includes bank customers and
employees, with a sample size of 60 customers and 20 employees.

= The data collection procedure included administering questionnaires to bank customers concerned about data security. Surveys comprise eighteen questions
measuring attitudes towards ethical hacking, privacy, and security in banking. Responses was analyzed using SPSS statistical analysis software.

= In summary, the study aimed to assess customer and staff satisfaction with ethical hacking in the banking sector through a combination of primary and
secondary data collection methods, focused on attitudes towards data security and ethical hacking practices.
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CONCLUSION

mthical hacking has had a notable impact on data privacy and security across various companies,
particularly in the banking sector. This aligns with existing literature emphasizing the crucial link between these factors and
customer intentions regarding data security and privacy. Ethical hacking tactics have been instrumental in safeguarding networks,
sensitive financial data, and important documents within banking institutions, thus enhancing overall security measures. The
study underscores the immediate and long-term benefits of ethical hacking for both customers and banks, as highlighted by
industry experts. Notably, the findings indicate a positive correlation between customer satisfaction and ethical hacking practices,
with businesses increasingly emphasizing these tactics to maintain trust and loyalty among their clientele. The study also delves
into the initial application of ethical hacking in banking institutions, shedding light on its significant influence on consumers.
Moreover, it discusses the relevance of the technology acceptance model (TAM) in understanding the adoption of ethical hacking
within the banking and financial sectors. Ultimately, the study contributes valuable insights into the importance of ethical hacking
in enhancing customer satisfaction and loyalty in the banking industry, paving the way for further research in this area to explore
its broader implications and potential future developments.




